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Abstract:

Modern digital technologies have affected the means of communication in terms of
structure, function and methods of dealing with them, and the communication process has
changed, becoming bilateral, reciprocal and interactive, after it was one-way and limited in
circulation and the roles changed, so the receiver became the sender and reversed is correct,
and the culture of the active user and the participant spread, and the communication process
became continuous.

The international information network has provided new electronic channels in the media
and communication that are not known and opened a new era for these means, which led to a
trend towards digital media in an unprecedented way.

The new communication platforms are the result of modern digital technologies, represented
by Facebook, WhatsApp, Telegram, Twitter, blogs and other electronic platforms, and they
have an important communication role in societies, therefore societies have become open
after they were closed to themselves, and this in turn affected the process of communication,
contact and the formation of public opinion, whether was it negatively or positively.

The innovations that were reinforced by digital technologies and modern technology, began
to lead us towards a new arrangement of the communication system, where the traditional
communication process was transformed and the information transmission process became
involving new digital communicative interaction processes, previously uncharacteristic, in
this regard, the researcher noticed the importance of this topic in highlight on these drastic
transformations in the process of communication and digital contact, and the research
problem was identified.

Through the following questions:

1. What is digital technology, the new structure of modern means of communication.
2. What are the changes and the new environment brought by digital technology and its
role in the process of digital communication and contact.

The research strives to achieve the following objectives:

1. Knowledge of digital technology and the digital structure of modern means of
communication.

2. ldentify the role of digital means of communication in communication, contact and
changes in the new communicative environment. The descriptive approach was used
in the monitoring and analysis of the studied phenomenon, and the method of
induction, analysis and conclusion was adopted. The research reached a number of
conclusions, the most important of which are:

1. The so-called smart communicative and media systems appeared as a result of digital
transformations, which achieved remote communicative systems and used smart
programs and protocols for this purpose.

2. The structure of the traditional means of communication has transformed into a digital
structure that adopts shorthand and digitization according to the system (0,1) for all
vocabulary such as letters, images and sounds.

3. The pillars of the communication process were transformed, so that the recipient
became a sender and an active participant in the communicative and interactive
process instead of re-echoing, and the effectiveness of the communicative mean was
achieved.
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4,

10.

11.

12.

13.

The internet and digital means of communication have become a platform for
communication above the level of the mean because it has achieved participation and
interaction, and the mean has an important role greater than the communicative
message itself in view of modern digital technologies.

Integration in modern digital means of communication has been embodied in the
internet as a composite communicative mean that combines communication systems,
digital means and multimedia.

The entry of multimedia on the means of networked digital communication, and the
communicative environment has become interactive, concerned with the process of
managing the interaction between the source and the user.

The internet as a digital mean of communication has prepared broad public
participation in the communicative process and the formation of public opinion
through various electronic platforms such as Facebook, Twitter, blogs, electronic
publications and other electronic platforms.

The so-called fifth authority appeared under means of digital communication and
modern technologies, which is (the authority of the citizen), and cyberspace became
an important field for expressing opinions, ideas, and communication, and the fourth
authority was liberated from political subjugation.

Digital technologies and digital means of communication have harnessed capabilities
in increasing knowledge and self- and collective learning, and the sources of
knowledge have multiplied and become open to the knowledge of the world’s
experiences, and it had an important role in communication and scientific and human
contact through electronic digital platforms, and this was evident in the Corona crisis.
Digital means of communication, including the internet, are among the basic means of
communication in this era, and social media sites are subject to central management
and control, and what is rumored about freedoms is hypothetical, superficial, unreal
and calculated in advance within higher interests.

Cultures have become hybrid and devoid of identity under the means of
communication and electronic contact, and the globalized culture have replaced local
and national culture.

Digital means of communication have rumored certain cultural patterns far from their
societies in terms of clothing, food, and social lifestyle, creating a gap between the
individual and his society, which weakens family and community affiliations.

In the era of digital communication and technologies, the means of communication
have turned into tools of control, media disinformation and brainwashing. It is
globalized in the hands of those who have control, the big cartels. They can promote
trust between communities and they can spread division by providing them with
platforms for hate. They have become a double-edged weapon.

Recommendations:

1.

The means of digital communication have an important role in cultural, scientific and
social communication that touches people's lives, so it has become necessary to create
official, professional and objective platforms in order to limit the negative role of
electronic platforms in people's lives to avoid publishing misleading and degrading
contents.

The need to bridge and reduce the technological gap between the developed world
and the developing world that consumes communication and media flows and this
requires active and serious steps to catch up with science and build self-capabilities so
that countries can control their capabilities and not be deprived of their will.
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3. There should be appropriate educational programs facing external broadcasts through
channels and institutions that carry out this task to face what is not appropriate for
local communities.

4. There should be filtering and control over programs and the external and even internal
programmatic flow within controls and customs based on social responsibility and the
protection of societies from disintegration in the name of democracy.

5. Establishing global digital cooperation between countries whose mission is to reveal
security and peace through communication and digital platforms away from hate
speech and to enact laws for that in a way that regulates the movement of content.

ol o



