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The research problem lies in the notion that preserving, safeguarding,
disseminating, and studying heritage while making this process an enjoyable
experience for visitors are among the core functions expected of a museum. This
study specifically investigates whether the museum, particularly the Museum of
Umm Al-Qura University, fulfills these anticipated and desired roles.

This study aims to identify the ideal global roles of museums, examine the current
educational, scientific, artistic, and cultural functions of Umm Al-Qura University
Museum, and determine the potential roles the museum could adopt considering
global technological advancements. The research underscores the importance of
activating the museum’s functions to contribute to strengthening cultural identity and
development. The research employs a descriptive methodology to achieve its
objectives and to answer the central research question.

The findings indicate that integrating modern technologies in the display and
documentation of heritage significantly enhances the museum’s effectiveness and its
ability to attract visitors.

The importance of this research lies in its examination of the status of the
Museum of Umm Al-Qura University and its potential for development. This
includes improving the efficiency of display methods by employing modern
technology and integrating it into museum exhibitions. The research also highlights
the importance of developing the skills of museum staff so that the museum may
serve as an educational and cultural space with recreational value. The preservation,
documentation, and aesthetic presentation of heritage demonstrating its richness
through advanced and modern display techniques can significantly increase public
engagement and reinforce the museum’s role in documentation and exhibition.

The study recommends focusing on the museum’s promotional strategies,
including the creation of a visual identity that reflects the museum’s character, the
development of a website that introduces the museum and its collections, and the
implementation of interactive programs that attract and engage the public and
stimulate interest in physical visits.

To conclude, the study emphasizes the importance of improving visitor
experience and appeal by developing the museum’s activities and programs,
enhancing its touristic value through improved display techniques, providing
adequate facilities and services, supporting educational and cultural programming,
offering guidance services, and focusing on the design and architectural style of the
museum building to ensure it reflects a distinctive and aesthetically pleasing
architectural identity
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Conclusion:

1. Umm Al-Qura University Museum has a vital and important role, due to its location in the holiest
places on earth, it is affiliated with Umm Al-Qura University, and it is necessary for it to become
a center of civilizational and cultural radiation.

2. Archaeological heritage museums in contemporary societies play effective and multifaceted roles,
including educational, cultural and entertainment.

3. Visiting museums creates a museum culture that helps individuals develop their awareness,
increase their ability to acquire scientific and cultural knowledge, preserve the cognitive aspect,
and ensure continuity of communication between different peoples.

4. Museum displays that rely on modern technological development are an effective means of
preserving heritage, conveying information to the visiting public and providing them with
experience and enjoyment.

5. Museum displays today use interactive means of explanation and clarification that are designed
according to a plan aimed at increasing demand for museums.

6. The process of establishing a museum is a long process and requires a series of different
specializations to achieve its goal.

7. Studies of the museum's visiting audience have become an integral part of museum development
policies and the success of their museum offerings.

8. It has become important to expand the use of modern and different means of technology, media,
and communication and information technologies in museum displays to employ them in
activating virtual museums on the Internet.

9. Collaborating with governmental entities such as the Museums Commission, Ministry of Culture,

Ministry of Tourism, and Ministry of Education is essential to provide the necessary support for
developing the museum to fulfill its significant scientific roles. This collaboration aims to preserve
the history and pre-Islamic eras, as well as the historical heritage of Makkah, utilizing the available
resources and means.
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