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Abstract :

The icon and the symbol represent the constituents of the communication process,

through their intellectual and philosophical concepts that have been addressed by the current
research that it has touched upon their importance in conveying the design idea for the
recipient and showing the specificity of each one of them in the communication process. The
research problem has been limited by the following question: what are the communication
roles that the symbol and the icon present for the user in designing the industrial product?
The research objective is to reveal the theoretical visualization that describes the icon and the
symbol in the industrial product and its importance in the communication process through
stating the of similarities and differences between them.
The research has been divided into three sections, the first of which is concerned with
understanding the iconic indication intellectually, functionally and aesthetically. The second
section focused on understanding the sign indication intellectually, functionally and
aesthetically. The third section is concluded with the communication process concept in the
industrial products through the symbols and icons.

The theoretical framework resulted in a set of indicators that have been adopted in the
design of the research tool represented by the form of axes of analyzing the research sample
forms. The research community is limited to the smart home appliances of (8) international
companies. Then the researcher chose an intentional sample (newel, GOSONIC) and defined
two different samples of their products. They have been analyzed according to the specified
form for this purpose. A number of results have been extracted including: the use of symbols
and icons in the design of the industrial products accomplishes the required communication
process in the products in what serves the positive interaction between the industrial products

and the recipients.
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