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Abstract:

The Web Design Quality Index, known as WDQ)I, was applied to assess the
quality of websites for six Iragi universities, namely Basra University, Mosul, Muthanna,
Samarra, Dijla University College, and Al-Isra University College. The results of the index
showed that the universities of Basra and Dijla University College had the highest value, at
71.07 and 70.39, respectively. Its final evaluation metric was that the website of these two
universities needed a slight improvement. As for the rest of the other universities, the final
values of the index ranged from 64.72-69.71. When the final values of the index are displayed
on the final evaluation scale, it appears that the websites of the four universities need many
improvements. The study concludes that the WDQI can be used as an effective tool for
evaluating the quality of university web design and there is a great convergence between the

final values of the index for all the Iragi universities under study.
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Conclusions

1. Although the WDQ] is a general index and is used to evaluate all websites, it has been
found that it can be used as an effective tool for evaluating the quality of university
websites design.

2. There is a great convergence between the final values of the index for all Iragi universities
under study, and this indicates that there is a great similarity in the design of websites for
our Iraqi universities.

3. It turns out that the role of the user is neglected in the design of university websites
because the process is currently only (receiving information and activities for the
university) and this is related to the traditional communication process (one-sided). Where
today the communication process is interactive, (dual exchange and control) in light of
modern technologies, and university websites need development and improvement
processes in order to achieve the duality of exchange and control between (the site and the
user).

4. The studied university websites need development and improvement processes to achieve

dual exchange and control between the website and the user
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